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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 19, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RE: BEOUEST FOR CONFIDENTIAL TBEATMENT 
WC Docket No. 14-58 - ETC Annual Reports and Certifications 

Request that Information Submitted to the Commission be Withheld from Public 
Inspection Pursuant to 47 C.F.R §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service 
Quality Improvement Plan Progress Report and Service Outage Reporting 
included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket 
Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN 
Docket No. 09-51, WT Docket No. 10-208, Before the Federal Communications 
Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R §§54.313 and 54.422, 
Muenster Telephone Corporation of Texas d/b/a Nortex Communications ("Nortex'' or 
"the Company"), Study Area Code 442116, is submitting a completed FCC Form 481 to 
the Commission via its Electronic Comment Filing System (ECFS) in WC Docket No. 14-
58. The Company, by its authorized representative, hereby requests confidential 
treatment of three attachments to its FCC Form 481: (1) the five-year service quality 
improvement plan progress report. (2) the financial annual report, and (3) service 
outage reporting, all of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan progress report and the service outage 
reporting is being made pursuant to Section 0.459 of the Commission's rules and 
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Exemption 4 of the Freedom of Information Act (FOIA). The request for confidential 
treatment of the financial annual report is being made pursuant to the FCC's June 17, 
2015 Protective Order in WC Docket No. 10-90 et al. '.fhese attachments contain 
competitively sensitive data that Nortex maintains as confidential and does not normally 
make available to the public. Release of this information would have a substantial 
negative impact on the Company. 

Five-Year Service Quality Improvement Plan Pro&ress Report and Service Outa1e 
Reportin& 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA, Nortex 
requests that the text and data extracted from its five-year service quality improvement 
plan progress report and the service outage Reporting be withheld from public 
inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information 
would have a substantial negative impact on the Company. 

In accordance with Section 0.459 of the Commission's rules, the following information is 
provided in support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement 
Plan Progress Report. Specifically, confidential treatment is sought for all 
information in the five-year plan progress report related to the Company's access line 
counts, existing broadband capabilities, and current and planned financial 
investments in its network that will improve service quality, service coverage, and/or 
service capacity for its customers. 

-
Attachment to Line 200 of FCC Form 481 - Service Outage Reporting. Confidential 
treatment is sought for all information in the service outage report specifically related 
to the Company's access line counts. 

(2) Identification of the Commission proceeding in which the information was submitted 
or a description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket No. 14-58 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC 
Form 481 requires incumbent local exchange carriers receiving high cost support to 
attach a progress report on its five-year service quality improvement plan, pursuant 
to 47 C.F.R. §54.313(a)(1). Section 200 requires eligible telecommunications carriers 
to report outage information of at least 30 minutes in duration and impacts at least 
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ten percent of the end users served in the service area or 911 special facility pursuant 
to 47 C.F.R. §54.313(a)(2). 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged: 

The five-year service quality improvement plan progress report contains granular 
information on the Company's access line counts and/or existing broadband 
capabilities as well as recent and planned capital investments in its network to 
improve service quality, service coverage, and/or service capacity. It also contains a 
map of the Company's service area detailing progress toward meeting broadband 
deployment targets at the wire center level. The service outage information contains 
access line information which could cause harm to the competitive position of the 
Company. The required information in both instances contains closely guarded, 
privileged information that the Company does not make publicly available. 

( 4) Explanation of the degree to which the information concerns a service that is subject 
to competition: 

Broadband service and voice service are both subject to increasing competition in the 
areas served by rural, rate-of-return incumbent local exchange carriers (RLECs ). 
Virtually all RLECs face competition from one or more wireless providers that have 
voice and data plans. Most RLECs also face competition from at least one other 
wireline voice and broadband provider such as a larger cable company, who will 
typically seek to "cherry pick" the lower cost portions of the study area. In addition, 
all RLECs face competition throughout their territories from satellite providers. 

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm: 

Disclosure of the information contained in the five-year plan progress report and the 
outage reporting would provide competitors with detailed, granular information 
regarding the Company's access line count, its existing broadband capabilities, and its 
recent and planned network investments that improve service quality, coverage, 
and/or capacity for subscribers. This would give competitors invaluable confidential 
information with which to develop their own strategies for investing in the service 
area, thereby bringing substantial competitive harm to the Company. 
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(6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure: 

The Company has continually treated the extracted information in its five-year plan 
progress report and the access counts provided in the service outage reporting as 
confidential and carefully controls the information to protect it from competitors. 
Access to the information is limited to employees that require it and to non
employees with confidentiality obligations such as lenders, consultants, auditors, and 
attorneys. In addition, when such information is required to be submitted to a state 
regulatory authority it has been filed as confidential information, not available to the 
public. 

(7) Identification of whether the information is available to the public and the extent of 
any previous disclosure of the information to third parties: 

The redacted information in the five-year plan progress report and service outage 
reporting is not available to the public, and third party access is limited as described 
in (6) above. 

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure: 

The Company requests that the extracted information be withheld from public 
inspection indefinitely. The information in the five-year plan progress report details 
the Company's most recent network upgrades in relation to its previously submitted 
service quality improvement plan. It may also contain upcoming planned network 
improvements during the period ending 2019. This information would provide a 
very useful baseline for competitors for several years beyond that period. The 
Company also requests that the service outage information be withheld from public 
inspection indefinitely because of the ongoing competitive harm it may cause. 

(9) Any other information that the party seeking confidential information treatment 
believes may be useful in assessing whether its request for confidentiality should be 
granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial 
information obtained from a person that is privileged or confidential. Based on the 
responses provided above, the information in question satisfies this test. 
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Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving 
high cost support to attach a full and complete annual report of the company's financial 
condition and operations pursuant to 47 C.F.R §54.313(t)(2). Nortex seeks confidential 
treatment of its financial annual report pursuant to the June 17, 2015 Protective Order in 
WC Docket No. 10-90, et aJ.1 The Protective Order specifically covers information filed 
pursuant to 47 C.F.R. §54.313(t)(2). 

Nortex is providing to the Office of the Secretary, under seal, this cover letter and the 
Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan progress report confidential 
submission bears the legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the Service Outage Reporting (Voice) confidential submission bears the 
legend, "CONFIDENTIAL- NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, 
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are 
also being provided with the confidential filing. Each page of the r edacted filing and 
accompanying cover letter is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information 
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service 
Administrative Company through its E-File system. 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 (rel. Jun. 17, 201sj. 
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This cover letter includes no confidential information and the text is the same in both the 
non-redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

~~ 
Stuart Polikoff 
Authorized Representative for 
Muenster Telephone Corporation of Texas dfb/ a Nortex Communications 

SEP/ pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau, Federal Communications Commission, (2 hardcopies ofnon
redacted submission) 

Mr. Alan Rohmer 
Muenster Telephone Corporation of Texas d/b/a Nortex Communications 
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FCC Form 411 ·carrier Annual Reporting 

Data Collection Form 
OMB<mmol No.--.'OMBCOfttrol No.~ 
MyJOU 

<010> Study Area Code 

<01S> Study Area Name 

<020> PrO§!am Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

IANNUAL-FORAILCARRIERS 

<100> Service Quality Improvement Reporting 

'42116 

MUBllSTBR OBA NORTEX 

201' 

9407St2 2Sl ext. 

arohmerenortex. com 

<200> Outage Reporting (voice,;.) ___ ~ 

<210> I rr-chm box jf no outaaes to ,.port 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

FCCMaff ROOm 

I .:;:... I co::..1 
• Required • R:qulNCI J 

{dwdt --_,,,i.t•) 

{comp/rt• <111odt<d worlcshHtJ 
\ ; ,~., 
I I l~W 

<320> Unfulfllled Service Requests (bro.;:a:dba=n::d~) _ __:J::o=====L----------. 

<330> Detail on Attempts (broadband) I I I 
• (<111odl dn<tlptM lloaNrwm} 

<400> Number of Complaints per 1,000~cu-s-to-m-ers....,.(v-o"'"it:_e.,..) -------------~ 

<410> Fixed ~o_._o ______ -l 
<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ~o_._0 ______ -l 

<450> Mobile ._o_._o ____ ~ _ _, 
<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

, ....... ~ .. ... 

<600> Functional' Situations 
H 2116tx'10 .pdf 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q (!} 
<1000> Voice Services Rate Comparability Certification 

(CMdc to llJdkot• «<ffi/lc#tJon} 

(compi<t• <111odl<d worlahttt} 

(comp/off ottodl<d worlahttt) 

(Compk1t<111odl<d-t} 

111,.... """plttf atnJdtf;J-) 

Ives I 

I 
...... ~... . ... I 

<1010> L. --------- ---------------' (ottodldu<tfptlwdocumoot} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q /If not clt«ltrt> lttdialkurtl/lcOfJonJ 

<1110> (contp/<tt<111odl<d-) 

<1200> Terms and Condition for Ufellne Customers (conipl«t<111odl<d~ 

Price Cap Carriers, Proceed to Price Cap Additional Oooumenbtlon Wortcsheet 

Including Rote-of-Return Corrlers o!fi/ioted with Price Cop Loco/ E>cchonge Corrlt1rs 
<2000> (chf<J< to lndkott cMljkutlon} 

<2005> (<o~lf <111or:Md wotbht<t} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Add!tlonal Documentation Worksheet 

(cMdc It> Ind- ctrtljication} 

(complm<111odl<d-*1httt) 

I 
" I 

I 

II I 

II 

L-....;..l _ _,1 ... 1 _ .... , _ _, 

.____, _ _.II.__, _ _, 

I I~ 
I I 

~ I 
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(100) Servtce Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Proiram Year 

Contact Name - Person USAC should contact regar<Jlng this data 

Contact Telephone Nu1T1ber - Number ofJ>erson identified in data line <030> 

Contact Email Address • Email Address of person Identified In data llne <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "S 

year plan" flied with the FCC? 

44 2116 

MUENSTER OBA NORTEX 

2016 

Alan lto-r 

94075'22Sl a>et. 

srohmerenorte.x. com 

(yes/ no) ® 
(yes/ no) 00 

FCC Form481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112.> delineating the status of your company's e.xisting § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

44Ul6tx112 .pdf -· ·- . ·- --1 

Please select the appropriate responses below (Yes, No, Not AppRcable) to confirm 

that the attached document(s), on llne 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was reoeived 

<115> How much (USF) was used to Improve setVice quality and how support was used to Improve seNice quaity 

<116> How much (USF) was used to i1111rove seMc:e coverage and how support was used to inprove setVice coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve setVice c8')aCily 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Servk:e Outqe Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Ema II Address - Email Address of person Identified In data line <030> 

<220> b b2> b3: b4> 

NORS 

RefeNnce OutapSurt Outage Start Outap End OutapEnd 

442116 

MU'EllSTWll OBA NOllTBX 

2016 

Alan Rohmer 
940 7592351 ext . 

arotunerenortex. col\ 

Number of 

Number Date Time Date Time Customers Affected Total Number of 
CUstomers 

j :oo;;.4 

.. - C.I -L 
_ .. 

··- - ---

911 Fadlltles 

Affected 

!Yu/ Nol 

I 

Page3 

FCC Form 481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Did This 0utace 
Service Outlip Affect Multiple 

Desctlptlon (Check Study ANH Service Outage Prevenutlve 
all thlt •-lvl !Yes/Nol Resolution Procedures 

Page3 



(700) Price Offerfnp lndudtng Voice Rm Debi 

D1bl C.Ollectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Proaram Year 

442116 

MUENSTBll l>BA NOllT BX 

2016 

<030> Contact Name - Person USAC should contact re~lng thl!_d_I!• Al.n Ro!L .... r 

<035> Contact Telephone Number - Number of person Identified in data line <030> 940 7592251 ext . 

<039> Contlct Email Address - Emall Address of person Identified In data line <030> a r o hMr9nortex . e""' 

<701> Resldentlal Local SeNlce Charce Effective Date 

<702> Sing1e State-wide Residential local Service Charge 

<703> <al> <a2> -- <al> --

111mm - I 
<bl> <b2> 

Resldentlel loclll 
<b3> 

State Exdla...., llLEC) SAC(CETC) R1teTWM! Service Rite State Subscriber Line Cham 

c ......... - .--I•• --t -L--.1. 

- - -- - - -

<1>4> 

Page4 

FCCForm481 
OMB Control No. 306()-0986/0MB Control No. 3060-0819 
July 2013 

<bS> <c> 
Mandatory Extended Area 

Stile Unlwrs1I SeMce Fn S.W:.Ch11n T Obi per llne Rates and Fee 

Page4 



(710) llroadb9nd Prb Offer1np 

DaQ Conectlon Fonn 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardi"I this data 

<035> Contact Telephone Number - Number of penon identified In data llne <030> 

<039> Contact Email Address - Emall Address of person identified In data llne <030> 

<711> <al> <a2> <bl> 

State Exchann(llEC) Raldentlal Rate 

44 211' 

MUENST&lt OBA NORTEX 

2016 

Alan Rohmer 
94 0759 H 51 ext . 

arohalerenortex . com 

<b2> <C> 

State Replllted 
Fees Total "-t:e and Fees 

~-- -...1 - - --
-' l .. ··- ,,_. ·--· 

<dl> 

Broaclbend Servlat -
Download Speed 

IMllMI 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. ~19 

Jul>f 2013 

<d2> <ell> <d4> 

Usage Allowlnce 
lrOlldband 5eMce - usace Allowlnce Action T•ken When 

Uploed Saeed (Mbtls) (GI) Umlt Reached (rel«t} 

Pages 

Pages 



(IOO) Operatfnc Companies 

Data Collection Fonn 

<010> Study Area Code 442116 

<01.S> Stu~~ Nam!__ _ _ ____ _ M!JlllilSTER. DBA lllORTEX 

<020> Program Year 2ou 

<030> Contact Name· Person USAC should contact regardlrlJ_thl_!_data AlAA Rohnler 

<035> Contact Telephone Number· Number of llt!_rson Identified In data line <030> 9407592251 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> arohmerenort.,x. com 

<810> Reporting Carrier Muenat er Telephone corporat ion of Texas d/b/ a »orte.x eo.aunicatione 

<811> Holding Company Nortex Connunicatione 

<812> Operating Company Mueneter Telepho~~~~ration of Texas d/b/a Nortex communication• 

<813> <al> <a2> 

Afflti.tes SAC 

· - ····-·-- .. 

Page6 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<a3> 

Doing Business As Company Of' Brand Designation 

Page6 



(900) Trlbal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Nurn~er - Numbf!r_<>f person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<910> Tribal Land(s} on which ETC Serves 

442116 

MUl!NSTl!!R OBA NORTBX 

2016 

Alan Rehmer 

9•07592251 ext . 

arohnlerenortex . coea 

Page7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<920> Tribal Government Engagement Obligation 

I . - -~ - J 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compllance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

~"''-X'S 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

442116 

MUBNS'l'Ea OBA llORTBX 

20 16 

Alan Rohmer 

940 7592 251 oxt . 

arohnerenortex . coa 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). I -1 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page8 

Pages 



(1200) Terms and Condition for. Ufellne Customers 
Ufellne 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

442116 

HDENSTER DllA NORTBX 

<020> Program Year 20'" 

<030> Contact Name - Person USAC should contact regarding this data Ala" Rohme" 

<035> Contact Telephone Number · Number of person Identified In data line <030> uo1s922s1 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ·~1>me.-nort~x . coa1 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !'""'~"' ~· I 
<1220> link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on tine 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
III) 

rn 

--·-·-··--' . 

Name of Attached Document 

Page9 



Page 10 

FCC Form481 (2000) Prlc:e C.p C.mer AddltfoMI Document1tlon 

Dltl Conectlon Form 

lndudino Ratt-of·Retum Carriers ol/lllattd with Price Coo Loco/ Exchonae Corrlers 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year JIWKH:.t""T6K 11BA NOKTu: 

<030> Con"ct Name • Person USAC should contact regardln& this dlta 2015 

<035> Contact Telephone Number • Number of person Identified In data line ~O> AI~~-KOnmer 

<039> Contact Email Address • Email Address of person Identified In data line <030> '''""""'nn -,,x-. • 

a.l'OIUIU'Wnort.ex ;1!0m 

Select the approprt.te raponses below (Yes, No, Not Appllcable) to now compllance ., • recipient of lno emental Connect America "- I support, fronn Hlsh Cost support, Hip Cost support to offset access chirp ~.and 
Connect Amerb Phase II support as set forth In 47 CFlt i 54.313(b),(c).(d),(e). The lnfo1m1tlon report9d on this form and In the documents attached below Is accurate. 

lncnmental ConMCt Amema l'hase I report1111 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)1} 

<2011&> 3rd Year Certification {47 CFR § 54.313(b)(1)il} 

<2011b> Attachment (47 CFR § 54.313(b)(1)11} 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

Pt1ce Cap canter ReceMnc Frozen Support Certification {47 CFR § 5012(•)} 
2013 frozen Support C&lculatlon (47 CFR § 54.313(c)(1)) 

2014 Frozen Support C&lculatlon (47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculatlon (47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Canter ConMCt America ICC Support (47 CRI t 54.JlJ(d)) 
Certlftaitlon Support Used to Build Broadband 

Connect America l'hase II Reportlnc {47 CFR t 54.3U(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Se.rvice Certification 
Interim Progress Ce.rtlflcatlon 

I _u_ __ I 

c .. -=---.. l 
Name of Attached Oocument{s) Ustinc Requlntd lnfo"""Uon 

E 

<2017> 
<20UI> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information l I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access t o broadband service In the 

preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I J d I IU:::c:::::J IC!! ti .I I £11 d ••• :::a 1-L -L--
Name of A.ttached Doa.lment(s1 u.""• "-~""- "'"'"" .. ....,.' 
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DeD~Fonft 

<010> SwdL_~Code 442116 
cOlS> Study~ Nome lllJEZ!~~rn 

<020> P~mYHt .20.16-

<030> ContxtN•--Pe"°•IJSACsllouldconlact..-rd~thl&d..i:a Alan Roh-r 
c03S> ContKtTolej>hofteNu~~!~ Numb.,_~,.... ldeotlfted lnclm llnec030> H07592251 ext 
<019> Coht.act EmellAddrHS· EmMIA6dress of ~~"-~ntmed In~ tine <030> amhmerenortex com 

FCCform411 

OM1 Control NC>. 306CM>916/0MI Control No. 306CKJ819 

July201! 

_______ __,___ ......... ----··--------~ 
CHCCICtht "'*" b9low to,_............,.. on 11111w.,..,- QUlllty pion (,...-to 17CF11 t SUOZ(tll lfld. lllr Pfl-'Y helcl........, - .. ~with the ftnondll rwpo.ti,. ,...,..mtntssetlofth tnu 

CPll f 51..JlJ(f1(2). I MtW airtlly- the --~on --ond In the doMNnts etteclMtd below Is ocani.. 

1............ ... I 
Hime of AttKhed Document U-.S\s kequlred 1nrom;tlon 

(3010) ~llepottanSY-Plon 
MlloJtone C.rtlllatlon {47 CFR § 51.313(11(1)(01 

Pie-dled< lhla box to conftnn ltlat the ellllched document(a). on line 3012 contains lhe required lnfonnetion pursuant to 
(30111 S 54.313 (1)(1)(11), the calTlet ahel proylde the number, namea. 9lld addreues of comm.inly and>Ot lnsatutlona to which be9an 

proyldlng ecoeas to broedband Mfvlce In the p~lng calender Y"f· m 

(3012) Community Anchor ln.tllutions (47 CfR t 51.313(fl(ll{ll)} 

1 ... ,,.,.,.,, ... I 
(30131 Is .....,..r compony • -ly Held ROR Carner {47 CFR t 51.313{1)(21> (Yes/Nol • 

Name of AttacMd Document llstlnl Req11irecl lnf'ormltlon ~ 8 
(3014) lfyu.-.,.,..r-fllothoRUSannu.lreport (Yes/Nol e 
Please d1ed< these boxes to confirm lhet the 1tteclled document(s), on lne 3017, com.Ins the requi'ed infonnatlon pinuent to§ SU13(1)(2) compliance requires: 

(30151 flectronlc copy of their annual RUS roports {Opemln1 Report for ll:Z] 
Telecommunkat:Sons 8orrowen) 

(3016) Document(•) for Belence Sheet, Income Stetement end sta1ement of C.ah Flows [[Z] 

(30171 If the ,._.se lsyes on Nne 3014, attach your company's RUS onnuol 
n:pott ind 11 required documtnt.tloti 

(3018) lftlleruponielsnoontlne3014,lsyourcompanywclltecl7 

lfth• l'OSl>On .. lsyeson line 3018, pie.,. che<Uhc boices belowto 
confirm your wbmlsslon, on lln• 3026 pursuant to t 51.313(11{2}, contain• 

442116tx3017 .pdf 

{30191 lither a copy of their aucllted flnan<lal Jtatoment; or (2) a ftn111<lll report rn a f0<mat comp.,.ble to RUS Operatlns Report for TelecommunlcaUons 

{30201 Document(•) lo< Belence Sheet. Income Statement and Statement of Cash Flows 

130211 Management leller and audit opillon Issued by the Independent Ollltlfled Pldc accountanl that pelfonned the company's financial audit 
lf!M r-ls noon line 3018, plooMchocttlle boxu below 
toconftrmyoursubmlsslon.on lne 3026 punuonttot 51.313(1)(2), 
contains: 

(30221 Copyofthelrftnandolstatomontwlllcll has beenJUbjtctto rwlewbyan 
tncltpendent certified public occountanl; or 21 a ftnondo4 report In• 
format comporoble to RUS Openitln• Report for Telecommunlcations 

D 
D 
0 

CJ 

8orrowen, 

(3023) Uncltrlylns Information wb)ectod to•,_ by an Independent certified c:::J 
~- fB (3024) Uncletlytns lnfonnation subjected to on ofllcer certification. 

(30251 Document(•) !or Balance Sheet. Income State.-.1 end statement of~ Flows a 

{30261 Attach tllt - llstlnc requlrocl Information 

Name Of Am Doeurnent Ustln1 Roqulrocl lnfOmittlOn 

Pipll 
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IJOOOI bet Of...,,,.. canter~~ ICenllMecll 
Dela Co"9clloll l'orm 

<010> ~---u- - 442116 
<015> SWdyAroaN..,.. -fill!l<___DBJ\_h"()lt= 

<020> Pro&_,.,,,_v_ _iou_ 
<030> 

<035> 
<039> -··----......-- --- · ·---··-----·~-.. --

Rn11ndll Deta SurNNry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servtce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

REDACTED FOR PUBLIC INSPECTION 

FCCFonn481 

OMI Centro! No. 3060'°9116/0MI Ccntrol No. 3060.()819 

July 2013 

.. , ...... , ......... . -..-...... ---··· .. -----··'":·- .. ,. .... ·---------·i--·-.. --- ____ .._....,...._ ......... 

----- -------------·· •. - --· ·- . ·--··-
N1mo of Attochod Document LIJtloa !Wqund lnformotion 
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Paet LS 

Certlllcatfon - Reportlnc C.nilt' FCC Form481 

Dlltl COlleetlon Form OMB Control No. 3060-0986/0MB Con1rol No. 3060-Cll19 
July2013 

<010> Stu~AreaCode 442116 

<015> Stu~AruName l«JBllSTER OBA NORTBX 

<020> ProgramYur 2016 

<030> Contact N1me - Person USAC should contact ~rd!!J! this datl Alan Robmer 

<OlS> tffied in data llne <030> 9'07592251 ext. Contact Telephone Number - Number of ~on iden 

<039> Contact Emall Address - Emall Address of person ldentlfl ed In data line <030> arolwerenortex. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 Ft UNG ANNUAL REPORTING ON rTS OWN BEHALF: 

certification of Officer I S to the Ac curacy of the Data Reported for the Annual Reportlna f or CAF or U Redplents 

I certify ti..t I am an offlat of the repo<tlftc carrier; my responslil ltles lndlMlt ensurln& die IUllflCV of the 1Mual ~ requlrem.nts for ... 1wna1 service support 
rted on this form i nd In 1ny-dlmenu ls acmrate. edpletlts; 1nd, to the best of my lmowledst, the lnfonnallon repo 

Name of RH>nrtin• Oln'ler: 

lsi.tnature of Allthorittd Officer. Oate 

Printed n1me of Authorized Officer. 

Title or oosition of Authorized Officer: 

Telephone number of Authoriled Officer: 

Studv Area Code d Reoortina Curler: Fllln Oue Oate for this form: 

Persons willfully maklnc false &tatemtnU on this form can be pun ished by fine or forfeiture undet the COmmurications M of 1934, 47 u.s.c. U 502, 503lb), or fine or Imprisonment 
ndtr Tiile 18 of the Uni1ed Slates Code, 18 U.S.C. § 1001. u 

Pace 13 
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Pace 14 

FCCFonn-481 
OMB Control No. 306<Hl986/0MB Control No. 3060-0819 
July2013 

<010> Study l>tea Code 442116 

<OlS> Study l>tea Name 

<020> Prqr!m Year 201' 

<030> Contact Name· Pefson USAC should contact reprci!J this data Alan Rehmer 

<035> Contact Telephone Number · Number of person Identified In data MM <030> '4 075 '22 51 ext . 

<039> Contact Email AdclrHs • Email Address of person identified in data MM <030> ar""-renortex. com 

TO BE COMPLETED BY TllE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON TllE CARRIER'S BEHALF: 

Certlfatlon of Officer to Authorize an A&ent to File Annu1I Reports for CAF or LI Recipients on Beh11f of Reporting Clrrler 

I cer11fy ht (IUmo of Agontj. Stµart Poliko!t lo euthoriud ID sul>mlt the lnfommfon ~on ii.half of tho ._.u,. cMTler. I 
loloo c:.ttlf)'- I mm .,, oftlcer ol the ..._ilnt cmrier; my -ponolllHlllM Include -u.ina .,. llCCUf8CY of the 111nU81 de 1'9110'tlnt Nqulrements provided ID the ....,ortzecl 
~ • nd, ID the - of my lcnO'#ledge, tho ....- and de pro..i.i.d to tho l!Uth«md ..-II la•""'*-

Name of Authc>riled &a-t: Stuart Polikoff 

Name of R..,.,....,., camer: NllEllSTBR OBA N<lltTEX 

~ature of Authoriled Officer: CBRTi l'JBI) ONLINE Date: 06/18/2015 

Printed name of Authorized Officer: Alan Rohlller 

ITitle or position of Authorized Officer: Chief financial Officer 

ireleohone number of Authorized Office<': 9• 0?592251 eoct. 

l~tudv Area Code of R...,.,,.irw carrier: 4'211' Fl Una Due Date for this fomi: 0?/01/2015 

Penons willfuffy maldna false stattm11'1ts on this form can be punished by fine or forfelturt und« the Communications Act of 1934, • 7 U.S.C. H 502, 5031b), or f111e or Imprisonment 
under Title ta al tlle untttd Stlltts COde, 11 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZ.ED AGENT: 

Certlflcltlon of A&ent Authorized to Fiie AnnlNll Reports for CAF or LI Redpienb on Behllf of Reporting Clrrler 

I, u 11ent fortM NpOrtlnaaam.r, ...tlfythat I am authottiecl to submit the •nnual reportsforunl\lerulservlcesupport recipients on behotf of the reportl111aitr1er; thaw provided 
the data ntported horeln baMd on data provided by the rfllOtllnc carrier; •nd, to the bett of my lmowfedc•, tht lnformnlon ntportad hefeln Is -unite. 

Name of Ronnni.-. tarrier: MUENSTER DB.II NORTBX 

Name of Authorized Aaent or Emni...... of Aaent: Stu.a.n Polikoff 

si.n.t1Ke of Authoriled Aftnt or EmD4awe of Aaent: CBRTIFIED om.INE Date: 0'11812015 

Printed name of Authorized Alrent or £mnin...e of .. _nt: Stuart Polikoff 

Tltle or nndtlnn of Authorlted .._nt or E.....W.U.e of .._nt TeleCOGllW1icat i2110 Cono,.l tin<> Director 

T......,._ number of Authoriied .._nt or E..W..,.,_ of Alrent: 5126527730 ut . 

studv l>tea Code of Reoortinl carrier. H2116 Fllrw Due Date for this form: 0?/01/2015 

Persons wlflfully tnaldna f1lse IUtemtnts on this form an be punished by fine or forftlt1Ko und« the Communlatlons Ad ol 1934, •7 U.S.C. H 502, S031b), or fine or imprisonment undor Tltlt 
l& al the Untttd States Code, ta U.S.C. § 1001. 
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Attachments 



~ 

(200) SeNlce Outage Reporttnc (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Cont act Email Address - Email Address of person identified In data line <030> 

<220> 

-· -- -- -- - · - -

NOllS OUtage Outqe Number of Total 
Reference 

Outage Stai Start Outage End End eus-rs Numbefof 
Number 

Date T1me Date Time Affected Customers 

02/11/2014 10120 0 2 / 11/2014 11:40 - -
05/04/ 2014 14:50 0 5/04/2014 16:00 - -

44 2116 

MUllllSTn. DBA NORTBX 

2016 

Alan Rohner 

94075, 2251 ext. 

arohrne~nortex. com 

. -
911 
FacHltles Service Outace 
Affected Description (Chedt 

!Yes I Nol all that apply) 

Wirelin e ( i ncl uding 
No c able) Voi ce (non-VoI P) 

Wireline (includi ng cable) 
No Voice (non- VoIP) 

.. 

- i- · >-·-· .. ·--· 

REDACTED - FOR PUJBLIC INSPECTION 

FCCform481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Did 1"h OU111p 

AffectMulllple 

Study Ar- Service Outap Prwentatlve 
(Yes/Nol Resolution Proc:edures 

A dUt •r.l'l t M t.Jon t rcttoeo1 OU.r• r - -. 11• t worll •rot.oe.l• 

No "-• ""' to ltl.Urtac. wit) - :r-• 1.i--.t.11 .. t .... - t'90 
,... rrrw -iutpeeat. 4U'f•r•t ~:r-•' ~1,..ec. 

A backup networ k. lllet.odt '"1-t.dl .... 1.•nU.-
-• oorrMU4 .. ~t. 

No route. wae r e.e tor-.d . MIC-tJC t~l .... H • ill 
f\UIC:U- tr1 tMI hbl.n , 

-·· 



(700) P11c:e Offerlncs lncludtftf Voice Rate DWI 

Dai. COllectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

442116 

llUllNST811. OBA NOl1.1'BX 

201' 

Alan llo-r 

<035> Contact Tele~on_e Num~r -Num1>er of_11_erson Identified In data line <030> 9 407592251 exc, 

<039> Contact Email Address - Email Address of person Identified In data line <030> arobmer:enortex. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> -- <•2> -- <a3> 

r 1/1/2015 - HJ 

<bl> - - <b2> 
Residentlel LoQI 

<b3> 

State bdlarw. (ILEC) SAC(CETC) RateTvoe Service !late St.ta Subscriber Une Ch•rse 
TX Muenster PR 14.5 o.o 

TX Myra PR 18.0 0.0 

TX Rosston PR 14.5 0.0 

TX Forrestburg PR u.s o.o 

TX Valley View PR H.5 o.o 

TX Valley View Bast PR u.s 0.0 

<b4> 

State Un!Yenal SeMce Fee 

0 . 67 

0.67 

0.67 

0 . 67 

0 . 67 

0 . 67 

FCCForm481 

OMB Control No. 306C>-0986/0MB Control No. 3060-0819 
July2013 

<bS> <c> 
Menclatory Extended Area 

SeMct Chim Total .,... line Rates 1nd F.e 

3.5 1' . 67 

o.o 18.67 

3. 5 18 .67 

3.5 18.67 

3.5 18.67 

3.5 18 . 67 



(710) llnMldband Prb Otfertnp 

Dahl COllectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact r~_rdiri~ t his data 

<035> Contllct Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<711> <al> <12> <b1> <b2> 

s- Exchanse (ILEQ Resldentlel Stllte 1tqui.ted 
ltm! Fees 

TX ALL 5' . 95 0.0 

TX 
ALL 

69 . 95 o . o 

TX 
ALL 79. 9S 0.0 

TX ALL 
59 . 95 o.o 

TX 
ALL 

69 . 95 0.0 

TX M'UeMter 
49.95 0.0 

TX 
Valley vie w 

49 . 95 o.o 

TX 
Valley View Bast 

0.95 o.o 

TX MUeneter 
59 . 95 o.o 

TX Valley View 
59 . 95 0.0 

TX 
Valley View Baat 

59 . 95 0.0 

TX HUen•t•r 
69 . 95 o.o 

TX Valley View 
0.95 o.o 

TX 
Valley View Bast 

69 . 95 0.0 

TX 
Mueneter 

79 . 95 0.0 

TX 
Va lley Vi e w 

79.95 0.0 

TX Volley View Baat 
79 . 95 o.o 

4'2116 

MOBNS'l1!lt DBA NORTBX 

2016 

Alan Roi-r 

9407592251 ext. 

arohinerenor tex. co• 

<c> <d1> <d2> <d3> 

Total Rates Broadband Service • Broadband service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

59 . 95 a.o 1.0 

69.95 15 . 0 1.0 

79.95 30. 0 2.0 

59.95 5.o 1 . 0 

69.95 10.0 2 . 0 

49 . 95 5 . 0 1.0 

49.95 5 . 0 1.0 

49,95 5.0 1.0 

59.95 8 . 0 2 . 0 

59.95 8.0 2 . 0 

59.95 8 . 0 2 . 0 

69.'5 15 . 0 5.0 

69 .95 15 . 0 s.o 

69 . 95 15 . 0 s . o 

79.95 30. 0 5.0 

79. 95 30.0 5 . o 

79.95 30.0 s . o 

~. ... -·- -- •. - - · - ··-

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

999999 
Other. No li-.it on ueage allowance . 

""" 
Other. No limit on uaage •llowa.nce . 

999999 
Other. No limit on uaage allowance. 

999999 
Other. No limit on uaage. all owance. 

999999 
Other, No lilldt on UB&ge all owance. 

""" 
Other , No limit on u•ege allowance. 

""" 
Otner. llo liait on uHge aTrowance . 

999999 
Other, Ho l iatit on u•age allowanc:e. 

""" 
Other, No l i mit on u•age allowance . 

""" 
Other, Ho liait on u.11age allowa.nctt . 

""" 
Other, No limit on \Ul&g& allowance . 

999999 
Other, No limit on. ueage allowance. 

""" 
Other, No l imit on ueage a l l owance. 

999999 
Other, No limit on ueage allowance . 

999999 
Ot,ber. No liait on u.age allovance . 

""" 
Other. No lbait on ueage allowance. 

999999 Other, No limit on \lllage allowance. 

- -



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PROGRESS REPORT 

The Company received $718,546 in Universal Service Fund ("USF") support during the period 
January through April 2015. It projects that it will receive $362,054 in USF support during the 
period May-June 2015. The Company therefore projects that its total USF support for the first 
half of2015 (Jan.-Jun.) will be $1,080,600. 

Service 

Exchange 
5 Year Plan 2015 Proposed 

Improvements 

GRAND TOTAL 

Forecast 

2015 
Progress 

(Jan-June) 

--


